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Income Statement 

UNM HOSPITALS 

Statements of Revenues, Expenses, and Changes in Net Assets 
For the eleven (11) months ended May 31, 2022 

 
 

 

(In Thousands) May
Operating revenues:

Net Patient Service $ 1,196,919        
Other 52,138             

Total Operating Revenues 1,249,057        
Operating expenses:

Employee Compensation and Benefits 690,943           
UNM School of Medicine Medical Services 160,862           
Medical Services Oncology 23,653             
Medical Services non-SOM 41,713             
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MRSA Bloodstream Standardized Infection Rate  

For Methicillin-resistant Staphylococcus Aureus (MRSA) Bloodstream Standardized 
Infection Rate, lower is better. 

 

 
MRSA data is delayed by one quarter. 
 

**Default Interim Benchmark is a temporary measure until a national benchmark is defined. 

Total Number of Inpatient Days  

FY21 Actual based on the twelve (12) months ended June 30, 2021. 
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Number of RN FTE's and Retention Rate  

 
* Per the 2021 National Healthcare Retention & RN Staffing Report Published by: NSI 
Nursing Solutions, Inc., the 2020 national RN turnover rate is 17.7%. 

Press Ganey Inpatient Satisfaction Score  

 
 

 
 
*The University Health System Consortium ("UHC") is an alliance of 98 of the nation's 
leading academic medical centers ("AMCs"), and 143 associate member institutions 
affiliated with those academic medical centers, which represents over 90% of the 
nonprofit academic medical centers in the United States. 
 
 

Category
Number of FTES 
as of  June, 2021

Number of FTES as 
of  June 2022

FY2022 Hires 
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HCAHPS Satisfaction – Communications with Nurses 

 
 

 

HCAHPS Satisfaction – Communications with Doctors 
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Grievances  
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Average time for an Appointment for Primary and Specialty Care  

Average 3rd Next Available* Day out for Appointments. 
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Number of Emergency Department (ED) Visits  
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MDC Inmates Receiving Hospital Services 

 
 

 
 

Bernalillo County Metropolitan Detention Center (MDC) inmates receiving care at UNM 
Hospitals and registered as Metro BCDC (MDC ABQ Metro). 
 
Typically, patients use their own insurance when possible. 

Month Inpatient Visits Outpatient Visits
Jul-21 0 2
Aug-21 0 2
Sep-21 0 7
Oct-21 0 1
Nov-21 0 1
Dec-21 0 1
Jan-22 2 5
Feb-22 3 8
Mar-22 8 21
Apr-22 23 2
May-22 27 2
Jun-22 22 3
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Financial Assistance to Bernalillo County Patients by Zip Code  

Totals for the twelve (12) months ended June 30, 2022.  

 
 

87008 4                  $33,791 135             38,778$               139          72,570$                
87022 4                  16,520                110             39,731                 114          56,251                  
87047 12                84,303                243             120,078               255          204,381                
87059 20                134,399              378             67,481                 398          201,880                
87100 -                   -                          1                 21                        1              21                         
87101 1                  1,084                  7                 4,678                   8              5,761                    
87102 153              1,158,292           3,655          1,339,490            3,808       2,497,782             
87103 2                  2,128                  25               11,313                 27            13,441                  
87104 59                347,010              1,164          262,272               1,223       609,283                
87105 360              3,175,952           10,618        4,659,217            10,978     7,835,168             
87106 135              1,433,758           3,063          1,288,405            3,198       2,722,163             
87107 131              1,148,950           3,468          1,153,895            3,599       2,302,846             
87108 314              2,962,995           6,152          2,750,176            6,466       5,713,171             
87109 131              760,450              2,899          845,340               3,030       1,605,790             
87110 137              761,411              3,531          962,682               3,668       1,724,093             
87111 91                331,133              2,673          850,964               2,764       1,182,097             
87112 144              748,705              4,025          1,025,435            4,169       1,774,140             
87113 38                369,841              1,180          449,015               1,218       818,856                
87114 108              714,810              3,337          1,015,408            3,445       1,730,218             
87115 -                   -                          -                 -                           -               -                           
87116 4                  7,955                  67               39,801                 71            47,756                  
87117 -                   -                          4                 2,919                   4              2,919                    
87119 2                  3,237                  64               45,225                 66            48,462                  
87120 125              1,009,642           3,602          1,198,491            3,727       2,208,133             
87121 506              4,947,648           16,029        7,585,416            16,535     12,533,064           
87122 15                35,703                483             198,015               498          233,718                
87123 219              2,009,822           5,690          2,166,325            5,909       4,176,147             
87125 8                  40,184                160             39,415                 168          79,599                  
87128 -                   -                          -                 -                           -               -                           
87130 -                   -                          -                 -                           -               -                           
87131 -                   -                          13               3,352                   13            3,352                    
87140 -                   -                          -                 -                           -               -                           
87151 3                  59,720                64               75,295                 67            135,015                
87153 1                  1,885                  10               1,615                   11            3,500                    
87154 2                  2,440                  128             8,918                   130          11,358                  
87158 -                   -                          -                 -                           -               -                           
87176 4                  45,297                108             25,326                 112          70,623                  
87181 1                  403                     33               4,467                   34            4,870                    
87184 1                  1,070                  11               1,228                   12            2,298                    
87185 -                   -                          -                 -                           -               -                           
87187 1                  46                       12               677                      13            723                       
87190 1                  1,711                  51               7,647                   52            9,357                    
87191 -                   -                          17               1,159                   17            1,159                    
87192 2                  15,060                16               6,965                   18            22,026                  
87193 2                  41,663                72               14,730                 74            56,393                  
87194 2                  6,998                  31               4,299                   33            11,298                  
87195 4                  21,789                143             13,167                 147          34,956                  
87196 -                   -                          56               2,782                   56            2,782                    
87197 3                  26,075                126             8,075                   129          34,150                  
87198 9                  396,170              106             7,616                   115          403,786                
87199 4                  1,985                  113             10,525                 117          12,511                  

Grand Total 2,763           22,862,033$       73,873        28,357,832$        76,636$   51,219,865$         

 Total 
Encounter 

Count 

 Total Patient 
Charity Care and 
Uninsured Cost 

 Bernalillo 
County Zip 

 Inpatient 
Encounter 

Count 

 Inpatient Charity 
Care and 

Uninsured Cost 

 Outpatient 
Encounter 

Count 

 Outpatient Charity 
Care and 

Uninsured Cost 



          2                  2             1        -       -              -           -        34        

87184 3            1           1          4            -          -               2             -      -       -              1              -        12        

87185 -         -        -       -          -          -               -           -      -       -              -           -        -       

87187 4            -        5          2            -          -               1             -      -       -              1              -        13        

87190 13          1           6          2            1             1                  16            2        -       -              10            -        52        

87191 9            5           -       1            -          1                  1             -      -       -              -           -        17        

87192 7            1           1          1            -          5                  -           1        -       -              2              -        18        

87193 17          20         4          11           4             2                  8             2        1         -              5              -        74        

87194 14          4           1          8            -          1                  -           3        -       -              2              -        33        

87195 55          30         7          13           7             12                5             5        1         -              12            -        147      

87196 34          4           2          7            1             -               1             1        2         -              4              -        56        

87197 65          20         14        5            1             11                9             1        -       -              3              -        129      

87198 46          10         4          17           2             18                5             2        1         -              10            -        115      

87199 31          12         26        12           -          6                  12            4        2         -              12            -        117      

 Grand 
Total 

26,039    10,027   7,560   6,950      7,718      4,421           3,657       2,026  938      209              7,088        3           76,636  

 Bernalillo 
County Zip 
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Primary Reason for Bernalillo County Indigent Resident Visits  

Totals are for each of the eight (8) quarters ended June 30, 2022. 

 
 
The visit count consists of indigent patients who provided a Bernalillo County zip code 
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B. GOOD PRIMARY CARE SYSTEM 
Total Number of Outpatient Clinic Visits 

FY20 is based on the twelve (12) months ended June 30, 2020. 
FY21 is based on the twelve (12) months ended June 30, 2021. 

FY22 is based on the twelve (12) months ended June 30, 2022 

 
Outpatient visit total by Fiscal Year, including all Primary and Specialty clinics. 

Number of Evening and Weekend Clinics (To deflect ED visits) 

 

Press Ganey Ambulatory Satisfaction Score 

 

 
*The University Health System Consortium ("UHC") is an alliance of 98 of the 
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Percentage of Primary Care Patients with Same Day Clinic 
Appointments 

Average percentage of Same Day Access for Primary Care Clinics. 

 

 
 
Most recent three (3) month average for Same Day Access by Primary Care Clinic. 

 

Month Same Day Total Arrived Same Day Rate
Jul-21 1,096 14,224 7.7%
Aug-21 1,300 15,445 8.4%
Sep-21 1,290 14,890 8.7%
Oct-21 1,525 15,547 9.8%
Nov-21 1,676 15,813 10.6%
Dec-21 1,418 13,810 10.3%
Jan-22 1,751 16,461 10.6%
Feb-22 1,347 14,803 9.1%

Mar-22 1,349 16,837 8.0%

Apr-22 1,259 15,525 8.1%

May-22 1,327 15,377 8.6%

Jun-22 1,236 15,304 8.1%

Average Primary Care Clinics
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Primary Care Outpatient Appointment Dispositions  

This data includes only Primary Care appointments. 

 

 
 
 

 
 

Month
Appointment 

Arrivals
Appointment 

Bumped
Appointment 

Canceled
Appointment No 

Shows

Jul-21 18,209 152 3,682 3,338
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Specialty Care Outpatient Appointment Dispositions  

This data includes only Specialty Care appointments. 

 
 

 

Month
Appointment 

Arrivals
Appointment 

Bumped
Appointment 

Canceled
Appointment 

No Shows

Jul-21 24,131 197 4,604 3,372
Aug-21 26,132 248 5,138 3,791
Sep-21 24,875 213 4,896 3,784
Oct-21 26,415 294 5,698 3,767
Nov-21 24,827 292 6,864 3,678
Dec-21 23,101 330 6,096 3,281
Jan-22 26,375 503 6,685 3,687
Feb-22 23,855 328 5,614 3,462
Mar-22 28,420 350 6,048 4,060
Apr-22 26,757 285 5,357 3,859
May-22 25,513 341 5,308 3,771
Jun-22 25,718 388 5,662 3,986
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Percentage of Patients with Access to Electronic Medical Record  

The statistics below are only for online access to medical records.  
 
As of July 5, 2022. 
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Diabetes Management Indicators for HgbA1C and LDL <100  

 

 
 

As of January 1, 2019, diabetes reporting converted to a new data source, which 
resulted in capturing a more complete population of patients.  This led to an overall 
18% increase in total number of patients captured for tracking Diabetes and LDL. 

Month Total Patients A1c Done % A1c Done LDL Done % LDL Done
Jul-21 7,574 5,425 72% 5,368 71%
Aug-21 7,687 5,570 72% 5,399 70%
Sep-21 7,697 5,571 73% 5,363 70%
Oct-21 7,723 5,621 73% 5,343 70%
Nov-21 7,797 5,613 73% 5,362 70%
Dec-21 7,851 5,537 72% 5,312 69%
Jan-22 7,876 5,601 71% 5,360 68%
Feb-22 7,892 5,587 71% 5,298 67%
Mar-22 7,957 5,669 71% 5,308 67%
Apr-22 8,023 5,750 72% 5,344 67%
May-22 8,079 5,843 72% 5,379 67%
Jun-22 8,103 5,953 74% 5,381 66%
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C. FINANCIAL SERVICES 
UNM Care Enrollment, Self-Pay and Medicaid Applications  

 
 

 

Total Uncompensated Care – Charity Care and Uninsured 

For the twelve (12) months ended June 30, 2022, based on primary and secondary coverage. 
 

 
Total Uncompensated Care Cost: Cost of care for UNM Hospitals is the actual cost of 
providing care - salary, benefits, supplies, drugs, blood, organs, utilities, depreciation, 
contracts, services. 
 
 
 
 
 

Month

 UNM Care Plan 
Enrollment 

Counts 

 Number of Self Pay 
Patients Seen on 

Discount Program 
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D. BEHAVIORAL HEALTH 
Average Appointment Time for BH Outpatient Services  

 
 

 
 

Definitions For Above Acronyms 

 

Month CPC PFC&A ASAP COPE UPC Start Clinic
Jul-21 25.1 14.9 20.8 58.5

Aug-21 24.5 16.6 17.0 51.5
Sep-21 19.5 18.1 9.9 52.2
Oct-21 19.5 15.1 11.3 51.0
Nov-21 22.2 12.3 14.7 53.3
Dec-21 23.3 10.9 18.6 58.3
Jan-22 21.3 7.5茗销1.3
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Psychiatric Emergency Department and Urgent Care Encounters 

 

Number of Fast Track Patients Seen 

 

Law Enforcement Drop offs at Psychiatric Emergency Services 
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Behavioral Health Inpatient Admitted to Non-UNMH Facilities 

 
 

 
 

*Includes transfers based on patient’s network provider, healthcare coverage and 
clinically appropriate level of care for a patient who may need a different type of bed for 
which we currently do not have capacity. Behavioral Health has a maximum of 47 
licensed inpatient beds.   

Month

Inpatient Admitted to 
Non-UNMH Facilities*

UPC Inpatient 
Average Daily 

Census
Jul-21 55 37
Aug-21 40 38
Sep-21 72 41
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Number of COPE Medical Home Encounters for High Needs 
Patients  

 
 
 
 
 
 

*The total number of Methadone and Suboxone doses per month includes all of the 
Methadone Liquid doses distributed at ASAP, Suboxone Dispensed at ASAP  and all of the 
prescriptions from the UNM System for buprenorphine-naloxone (Suboxone) doses 
dispensed through the UNMH pharmacies. 

Total Opioid Patients 

 

Number of Methadone and 
Suboxone Doses  

 

Total Methadone Encounters 
Month Count 
Jul-21 2,309 
Aug-21 2,537 
Sep-21 2,570 
Oct-21 2,555 
Nov-21 2,559 
Dec-21 2,485 
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30 Day Readmission Rate – Adult Psychiatric Center  

There is a three (3) month delay in Vizient data, so statistics are one quarter behind. 

 
 

 
 

 
*The University Health System Consortium ("UHC") Benchmark data is based upon 
only those UHC/Vizient Hospitals with a psychiatric patient volume or greater than the 
UNM Hospitals facility.  Patient population for compare group defined as an assigned 
MDC code of 19 ("Mental Disease & Disorders) and age of > 18 years old. 
 
 
 

Discharge 
Month

Total Cases 
(Denominator Cases)

30 Day 
(Readmit Cases)

Percent 30 Day 
Readmit Rate

*UHC Benchmark

Apr-21 119 11 9.2% 8.5%
May-21 114 14 12.3% 8.1%
Jun-21 103 11 10.7% 8.3%
Jul-21 83 5 6.0% 8.6%
Aug-21 99 10 10.1% 8.5%
Sep-21 78 7 9.0% 7.2%
Oct-21 68 10 14.7% 8.1%
Nov-21 63 4 6.3% 8.4%
Dec-21 71 3 4.2% 8.2%
Jan-22 78 7 9.0% 10.7%
Feb-22 70 7 10.0% 8.6%
Mar-22 77 4 5.2% 8.7%
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Mill Levy Dollars Allocated to Behavioral Health 

 
 

 
 

The Behavioral Health Mill Levy distribution is proportional to the Income Statement. 

FY2021

Salaries and Benefits 12,287,888$ 

Medical services 2,546,358      

Medical supplies 368,137         

Depreciation 286,806         

Equipment 170,603         

Purchased services 195,849         

Occupancy 385,572         

Other 578,655         
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E. NATIVE AMERICAN SERVICES 
Native American UNM Care Enrollment, Outpatient and ED Visits 

 
 

 
 
 

Month

Native American 
UNM Care  
Enrollment

N.A. Emergency 
Department 
Encounters

N.A. Outpatient 
Encounters

Jul-21 21 1,390 8,398
Aug-21 22 1,525 9,160
Sep-21 20 1,357 8,731
Oct-21 12 1,282 9,124
Nov-21 13 1,322 8,799
Dec-21 13 1,236 7,922
Jan-22 12 1,391 8,803
Feb-22 12 1,060 8,125
Mar-22 13 1,299 9,215
Apr-22 9 1,349 8,618
May-22 11 1,456 8,723
Jun-22 10 1,206 8,741
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Native American Bed Days and Monthly Inpatient Census  

 
 

 

 
 
 
 
 
 
 

 Month

 Inpatient 
Admissions 

(Census)
Total Bed Days

Jul-21 382 3,570
Aug-21 368 3,224
Sep-21 322 3,419
Oct-21 338 3,022
Nov-21 386 3,302
Dec-21 327 3,288
Jan-22 365 3,088
Feb-22 306 2,861
Mar-22 348 2,733
Apr-22 343 3,258
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APPENDIX A  
MOU Exhibit A Progress Updates 
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Exhibit A - Accountability and Transparency 

 
 
 
 
 
 
 
 
 
 
 
 

Action Item Implementation Status
UNMH will report on National Patient Safety 
Goals with Benchmark data.

This information is included in the 
Bernalillo County Quarterly Report.

UNMH will provide reports on its financial 
audits to the County Manager and IHS, and shall 
participate in meetings as reasonably requested 
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Exhibit A – Primary Care 

 
 
 
 
 
 

Action Item Implementation Status
UNMH will access its current primary care 
network with the intent to attempt to increase its 
number of primary care facilities by one per year 
over the next four (4) years

UNMH is working on new Primary Care 
access and has completed a survey to 
inform possible sites. Expanded access in 
progress for Lobocare and Senior Health. 

UNMH will inform the County and IHS prior to 
any material change to coordinated care delivery 
programs with other community providers. 
UNMH will work to provide space to NM 
Department of Health Clinics at future UNMH 
Clinical sites.

UNMH continues to work to build 
community partnerships to increase access 
and to coordinate care.  No new sites have 
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Exhibit A – Financial Assistance 

 
 
 
 
 
 
 
 
 
 

Action Item Implementation Status
UNMH will maintain the current Financial 
Assistance policy as it relates to Native 
Americans.  Any proposed changes will 
discussed with IHS prior to the change. 

UNMH continues to offer financial 
assistance for Native Americans with no 
proposed changes. 

UNMH will adopt patient payment policies and 
financial assistance program policies that are 
designed to improve access to healthcare 
services

UNMH Financial Assistance policies 
developed and approved by Board in 
October 2021 including coverage for 
undocumented patients and elimination of 
copayments.

UNMH’s financial assistance program will offer 
financial assistance to medically necessary care 
for low income patients at UNMH facilities

UNMH Financial Assistance and other 
programs continue in place with expansion 
of undocumented patients.

UNMH will endeavor to assure that any fees, 
down payments, or co-payments for medically 
necessary care will be reasonably related to 
income. 

Financial Policy Revisions in October 
2021 eliminated all required copayments 
for patients on financial assistance.

UNMH will establish patient payment policies 
for low income patients who are not financial 
assistance-eligible that do not create a material 
barrier to such patients’ access to medically 
necessary care. 

Financial Assistance program changes 
approved in October 2021 allowing for 
coverage of undocumented patients. The 
change was effective 7/1/2021.

Patients with income levels that do not meet the 
requirements for financial assistance or other 
programs will be given the opportunity to 
establish re-payment plans which are reasonably 
related to income. 

Patients have the opportunity to create 
repayment plans with Patient Financial 
Services.

UNMH will make reasonable efforts to notify 
patients with outstanding bills of their right to 
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Exhibit A – Financial Services 

 

Exhibit A – Native Americans 
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Exhibit A Reporting Area - Accountability and Transparency 

 

Exhibit A Reporting Area - Primary Care 

 

Semi - Annual Focus Areas 
July 2022 - December 2022

Status Update as of July 6, 2022

B.2 UNMH will report on national 
patient safety goals for the hospital 
with comparative benchmark 
information. 

UNMH continues to produce the Bernalillo County 
Quarterly Report outlining patient safety, quality, 
operational and financial data with corresponding 
benchmark data where available.  The report is 
provided to Bernalillo County, IHO̠@C.  Thg 
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Exhibit A Reporting Area - Native American Care 

 

Semi - Annual Focus Areas 
July 2022 - December 2022

Status Update as of July 6, 2022

E1. UNMH in collaboration with the 
IHS, the All Pueblo Council of 
Governors and the county shall 
develop a written methodology 
acceptable to the parties on the 100 
bed Native American patients’ 
provision in the Federal Contract.

UNMH in conjunction with the All Pueblo Council of 
Governors and with review by IHS has developed an 
operational guideline for addressing access issues for 
Native American patients under the requirements of 
the Federal Contract. UNMH has started reporting 
Inpatient Utilization by tribe at the request of IHS. 

E.4 UNMH will consult with the IHS 
to review compliance with  Federal 
Contract and for the provision of 
additional services, the quality of 
care for Native Americans, and 
priorities for additional services. 

UNMH has ongoing quarterly operational meetings 
with IHS to discuss compliance with the Federal 
Contract and operational issues affecting Native 
Americans.  UNMH also participates in Semi-annual 
Consultations with IHS and the APGC. 

E.5 UNMH will evaluate the 
opportunity to sustain and improve 
healthcare services available to 
Native Americans. 

UNMH meets with the IHS quarterly to review utilization 
and access data for Native American patients and to 
discuss opportunities for improved performance. 
Reporting on access and utilization by tribe is 
provided as a part of these meetings. 




