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KNOWN AS UNM HEALTH SCIENCES CENT ER,
SPECIFICALLY UNM HOSPITALS (“UNMH?”).
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of the proposal. PLEASE NOTE: The price of products offered or the cost of services proposed shall
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Vague desxgnatlons and blanket statements regarding entire pages or documents are insufficient and
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were present with respect to this RFP; or hold any staff of UNMH liable for any
uncertainty, inconsistency, error, omission, or ambiguity in any part of this RFP.

1.5 Clarification and Questions

1.5.1 Submission. Offerors may request clarification of this RFP by:
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identified on page 1 of this RFP or as otherwise directed by the Procurement
Specialist;

1.5.1.2 Including the Offeror’s address, telephone number, facsimile number and email
address:,

1.5.1.3  If the question pertains to a specific section of this RFP, reference should be
made to the specific section number and page; and
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. Offergy statement or claim. if the statement or claim or its Provosal is vatentlv unwarranted
or is questionable; or

‘{;—_. o I

1.9.3  The Offeror shall cooperate in the verification of information and is deemed to consent to
UNMH verifying such information.

SECTION II. PROPOSAL COPIES AND FORMAT

2.1 Number of Responses and Copies

foe i ) sal sh_all be c_lQarlv Iabeled_anc_i nqmbered' .and indexed as outl.in.ed in Section 2.2.



C. Proposal Summary (Optional)
1 Orpanizatigng) Eynerience apalityand stabilitv (Exhibit B, Sectiop 1.A)
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b. Company Organization and Staff
c. Management Approach
d. Company Experience
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3.3 SMALL AND DISADVANTAGED BUSINESS CERTIFICATION FORM: Rev1ew and submlt
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3.12 QUANTITIES. UNMH may purchase all, some or none of the elements described in this proposal
or Offerors responses. In addition, actual quantities may fluctuate up or down based on UNMH

nEPii “m i[;mgessﬁll bigder willhe reauired to_fill all orders placed regardless of auantities

213 AGENTS/SUBCONTRACTORS __The Qfferor shall indicate. whether the Offeror intends to use
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e Outpatient — Includes review of accuracy of diagnostic and procedural code(s). Fluency
in NCD and LCD policies that govern procedural code(s), as well as, edits (medically
unlikely [MUE], medical necessity, and correct coding initiative [CCI}).
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appropriate codes to patient records according to established procedures. Verify and ensure the
accuracy, completeness spec1ﬁ01ty and approprlateness of d1agnos1s codes based on services

I (91D5

10-CM, ICD-10-PCS, and CPT/HCPCS classification/terminology code sets.
The anditor would he, respapsible for the overal] accuracv of each coded encounter.
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Management / Performance Measures
e Coder and auditor shall code, or rev1ew in the case of the audltor a mlmmum number
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code and no other extenuating circumstances with encounter), with the exception of
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EXHIBIT C
RESIDENT VETERANS PREFERENCE CERTIFICATION
CHECK IF N/A
(NAME OF CONTRACTOR) herby certifies the following in regard to
2umliasdtinm nkdl reuosidecd sretgrrane’ wenfeunn nada thiznunares manrt.

Please check one only:

T declare inder nenaltv of gerinrv that mv bl;sjness prior vear revenue startipg Januarv 1 ending




RFP P427-20 Medical Coders and Auditors
EXHIBITD
AUTHORIZED SIGNATURE PAGE

THE FOLLOWING QOFFFROR INFORMATION MUST BE COMPLETED AND RETURNED
WITH THE RFP:

Please note tha.t_the_infg‘mgion reauested on the certification form is for reporting purposes only and will

not be used in evaluating or awarding an agreement.

ACKNOWLEDGMENT OF ADDENDA

Theundersigned agknowledges receint of the following addenda:

Addenda No. Dated

Addenda No. Dated
Addenda No. Dated
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EXHIBIT E
SMALL AND SMALL DISADVANTAGED BUSINESS CERTIFICATION

CHECK IF N/A

The Univers

ity of New Mexico Hospitals participates in the Government’s Small and Small Disadvantaged Business programs. This requires
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developed by the Small Business Administration. See 13 CFR 121.201
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Business Act.

If you have difficulty determmmg your size status you may contact the Small Business Administration at 1- 800 U-ASK-SBA or 202-205-6618. You may
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The following General Teyms and Conditions are an equal and integral part of this Request For Proposal (REFP). The
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Seller agrees to comply with all such laws, reoulatlons and orders as currently in effect or hereafter amended. ‘

Seller_shall not disclose anvy exvort-contro ormation. or provide anv export-controlled equipment or
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packing documentation to; ECCN@UNM . EDU
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hold harmless the University against any joint and several liabilities imposed against the University with respect
to strict products liability claims attributable to the fault of the Seller.
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44. PACKAGING. Packaging of materials under this contract shall meet the minimum specifications indicated
under Packagi ecifications. If there are no packaging specifications listed, the packaging shall be suitable
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the unau i i iv) what Service Provider has done or shall do to mitigate any deleterious effect of

the unauthorized use or disclosure, and (v) what corrective action Service Provider has taken or shall take to
prevent future similar unauthorized use or disclosure. Service Provider shall provide such other information,
including a written report, as reasonably requested by Institution.
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indements involvine a_third partv. includine Institution’s costs and attornev fees. which arise as a result of
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reawirements and the failure to do so does not atherwise materiallv affect the procurement. This right is at the

sole discretion of the UNMH Evaluation Committee.
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dejav jn comnletion of the work on the agreed-to schedule: the Seller myst immediatelv notifv the Buver or the
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the deljverv date soecified. Seller shall give orior notification and obtain aboroval thereto from the University's
I = =

failure to deliver on time.
71. WAIVER. The Contract shall contain a provision that states that no waiver of any breach of the Contract or
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waiver be valid. alleeed or bindine unless the same shall be in writing and signed bv the partv to have granted

72. WARRANTIES. Seller warrants the goods and/or services furnished to be exactlv as soecified in anv resultant
Purchase Order/Agreement, free from defects in Seller's design, labor, materials and manufacture, and to be in

comnliancg with gnv drawings or svecifications incorpggated herein and with anv samoles fyrnished bv Seller.
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EXHIBIT J

RFP NO. P427-20

ORGANIZATIONAL REFERENCE QUESTIONNAIRE
FOR:

For each reference, there must be a current contact person’s name, current phone number and
current email address.

Company Name (your reference)

i‘,.,. e et 5} st L

listed above.

For questions or concerns regarding this form, please contact the UNMH Procurement Specialist listed
above. When contacting us, please include the Request for Proposal number listed at the top of this page.

Organization providing reference
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4. If applicable, how would you rate the Offeror’s level of flexibility relative to changes in the
project scope and timelines?
[0 Excellent [ Satisfactory (] Unsatisfactory [1 Unacceptable [ N/A

Brief explanation of above rating:

5. How would vou rate the dvnamics/interaction between the Offeror and your staff?

Rrigf exnlanarinn of abnye ratino-













