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B. UNMH Bed Repair Staff

Years of
Position Service Areas of Expertise
1. MEDEQ BD 34 Hill-Rom bed repair
2. MEDEQ BD 29 Hill-Rom bed repair
SRMC Response:
A. SRMC Clinical Engineering Staff
Years
of
Position Service Areas of Expertise
MED EQP 31 B Braun Infusomat Space pumps, B Braun Syringe

pumps, West Call Nurse Call System, Draeger
Fabius, Draeger Fabius MRI, Draeger Apollo, Steris
Amsco Eagle 3000 Sterilizers, Steris Century
Sterilizers, Steris System 1E, Steris 444 Washer, and
Steris Reliance Synergy washers Medfusion 3500
Syringe Pumps, B Braun Infusomat Space Pumps,
Verathon 3000/9400 Bladder Scanners, Philips
Intellivue Monitoring, PIIC and Telemetry Systems,
Medtronic Puritan Bennett 840 Ventilators, Nihon
Kohden PSG-1100 Sleep Systems, Medgraphics
Elite PFT Booth and Spirometers.

MED EQP 13 B Braun Infusomat Space pumps, B Braun Syringe
pumps, West Call Nurse Call System, Draeger
Fabius, Draeger Fabius MRI, Draeger Apollo, Steris
Amsco Eagle 3000 Sterilizers, Steris Century
Sterilizers, Steris System 1E, Steris 444 Washer, and
Steris Reliance Synergy washers Medfusion 3500
Syringe
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18) QUESTION: Will additional staff be required to join the union?
UNMH Response: District 1199 CBA covers all UNMH Clinical Engineering staff
SRMC Response: Not applicable

19) QUESTION: Please provide the CBA for your union staff ASAP?
UNMH Response: This information will be provided prior to final negotiations with the
successful vendor
SRMC Response: Not applicable

20) QUESTION: Will the workforce (union & non-union) convert to the awarded vendor or stay on
UNMH payroll?
UNMHSC Response: All Clinical Engineering technicians employed by UNMH are covered by
the District 1199 CBA. Our current CE vendor has non-union employees
SRMC Response: Not applicable

21) QUESTION: What are the salaries of your current staff?
UNMH Response: The UNMH FY18 budget for Clinical Engineering department total salaries,
including benefits, for staff referenced in question 12 above, is $973,142.
SRMC Response: The SRMC FY18 budget for Clinical Engineering department total salaries,
including benefits, for staff ref
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24) “Non-covered equipment ~ is UNMHSC medical equipment, which the vendor will not be responsible
to maintain. This equipment will be maintained by outside vendors and the contractor will manage
1SGEG DZYHIADKE A €G TZ#S §Y s AGTGAGYRGE dGIZII._QUESTION: Since the SOW stipulates no fee
may be assessed for the management of these contracts. Will the awarded vendor be given a fair
opportunity to bid for the service of the devices which they are capable of servicing?

UNMHSC Response: Yes, the vendor will be provided this opportunity

25) “The Clinical Engineering Department must maintain an inventory of parts to support the required
completion metrics.” Yh ~d/KE  WIGAEG EGISYG +SGDZWDIGKZY WGHiDE
UNMHSC Response: The completion metrics identified include:

Preventive Maintenance completion rate for Life Support equipment = 100%
within the scheduled month
Preventive Maintenance completion rate for Non-Life Support equipment =
95% within the scheduled month
Parts Delivery, and Repair Turn Around Time = within 24 hours (Life Support
Equipment) and best effort within 48 hours for all parts
Repair Turn-Around Time = 5 Days on Average

26) “dSG (YDAl YOIYGGRYO GDAWNGYH ESAL IGDAT AL GAZDWGYH EGIGIWAYGE 12 dGAdZEGE
TWIEZEGE 70 EAWAOGE #53720S 26Ga GaZd_dL , ZEDstAl SHATT At YZ AEESKZYAI DSAIOG™
QUESTION WIGAEG EGISYG hED ," € §YHGIDAGIAKZY ZT AdZECE _ -
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QUESTION: What is the average amount spent on repairing abuse/misuse equipment for
the past 3 years?
UNMH Response: UNMH estimates over the past 12 months it has incurred an
average cost of $65,000 per month in abuse/misuse costs
SRMC Response: SRMC estimates over the past 12 months it has incurred an
average cost of $32,000 per month in abuse/misuse costs

27) QUESTION:_Is UNMHSC able to provide a list, by item, of items that were deemed abused/user
error/etc.? If not, what percentage of repairs were deemed abused/user error/etc.? (Pg. 6, Section
IV and Pg. 7, Section V) Covered equipment and Non Covered equipment.
UNMHSC Response: UNMH averages $65,000 per month in abuse/misuse costs. No breakdown
is available
SRMC Response: SRMC estimates over the past 12 months it has incurred an average cost of
$32,000 per month in abuse/misuse costs. No breakdown is available

28) The service contractor shall repair any equipment determined to be “abused”, “misused” or
damaged through “user error” by Hospital staff at no additional charge. QUESTION: How can
we be expected to enforce another service contractor that UNMH has direct contract with if
1SA £GA1HG DZYHIAPZT € agreement excludes repair of any equipment determined to be
TAdZEGE_TWiEZEGE 73 EAWAOGE 1507205 266d GddZa_dLl , ZEpstAl SHATT
UNMHSC Response: If UNMHSC has, via service contract, waved repair of abused/misused
equipment, the clinical engineering vendor would not be expected to overcome the waiver.
Prospectively, UNMHSC would like the clinical engineering vendor to advise on service
contracts.

29) QUESTION: How does UNMH currently determine equipment life cycle?
UNMHSC Response: Life Cycle Management at UNMH means managing the life of medical
equipment from acquisition planning, selection/procurement, installation, use and
maintenance/monitoring up to decommissioning. Maintenance Cycle Management involves
inspecting and monitoring individual items of medical equipment, and ensuring their
reliability and safety. Spare Parts Cycle Management means going through cycles of
prediction, estimation, procurement, stock control and use of kinds and quantities of spare
parts that are needed in the lifetime of equipment.

30) QUESTION: What metrics do UNMH use for this determination?
UNMHSC Response: UNMHSC will work in collaboration with the selected V1 72.0-I:
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40) “a. The Clinical Engineering Department is responsible for managing manufacturer’s service
agreements and expenses for equipment under warranty, leased, or otherwise covered under multi-
year service agreements at no additional cost.” QUESTION: Will the Clinical Engineering
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46) QUESTION: Equipment that is deemed obsolete or beyond useful life by the OEM, what is the
obligation of the vendor for support of these items?
UNMHSC Response: The Vendor is expected to notify UNMHSC of this equipment, identify the
costs to replace, create a budget for replacement , and make best effort to service and
support these items in the period before they can be replaced.

47) QUESTION: How does UNMHSC define “Fully-staffed?” (Exhibit K, UNMH Fully Staffed)
UNMHSC Response: All staff is provided by the Vendor as reasonably necessary to perform
services

48) QUESTION: Under “UNMH Fully Staffed,” is “non-covered equipment” to be serviced by the
contractor? (Exhibit K, UNMH Fully Staffed)
UNMHSC Response: Non-covered equipment would be covered under a third party service
agreement. However, Vendor shall manage all equipment.

49) QUESTION: Can UNMHSC provide a list of vendors currently supporting the Clinical Engineering
Department?
UNMHSC Response: Philips Medical is the primary vendor supporting this department.
Additional vendors that support the department are noted in ITEM A.

50) QUESTION: How many bids does UNM expect to receive?
UNMHSC Response: UNMHSC anticipates receiving multiple competitive bids

51) QUESTION: Please confirm if line item pricing is requiredTc[51))]TJETBT/F5 11.04 Tf1 0 0 1 86.544 338.45 Tm O Tc[ )]
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55) QUESTION: We would like to confirm whether you are looking for our performance metrics used to
measure our employees or the subcontractors we may work with?
UNMHSC Response: We are looking for both. We want to understand how our Vendor is
monitoring the performance of its employees and the subcontractors in the eyes of the end
users.

56) Your request for proposal requires that our proposed program include emergency repair services,
special parts handling, 24x7 management of biomedical equipment at no additional cost.
QUESTION: We are happy to provide pricing for this type of coverage for you. However, often this
type of model can result in higher cost and unnecessary coverage for low-criticality or redundant
$419.5676.5676.5676.5676.5676.56717(r)120.e mos-2(co)-7(yit)11(y)-3( 0)-7(r)12( re)hBTO76.5676.-3(v)6(er, ) 1ly
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60) QUESTION: For the listed items below, can you please confirm if these are dual or single-detector

systems?
RADIOLOGY-
UNIVERSITY 642 PHILIPS — PHILIPS
1509001 7850 NEWMEXICO 93106 941 R, 2066 HEALTH D'ggfgg?g”f“ DIGITAL
HOSPITAL 99 Ao CARE : DIAGNOST
1200010 7500 ~ UNIVERSITY 37 RADIOLOGY - PHILIPS © pigitaLpiagny PHILIPS
: 0 NEWMEXICO 83634 388 e OLOSY au HEALTH  DSTALDRCN pigiTaL
HOSPITAL 87 CARE DIAGNOST
1200000 7500 ~ ONIVERSITY > RADIOLOGY - PHILIPS  pigiraLpiagn  PHILIPS
0 VO NEWMEXICO 83117 388 NOLOSY477p  peaLTH DISHALDCN pigiTaL
HOSPITAL 86 CARE DIAGNOST
UNIVERSITY 426 PHILIPS  DIGITALDIAGN PHILIPS
0909013 7%08  NEWMEXICO 73816 709 o, 0SS | 8177 HEALTH  OSTSINGLE DIGITAL
HOSPITAL 72 CARE DETECTOR DIAGNOST
UNIVERSITY PHILIPS PHILIPS
602603 0 NEWMEXICO o000 >16 RADIOLOBY- LWL LEALTH  DigitalDiagnost DIGITAL
HOSPITAL CARE DIAGNOST
700000 /200
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