THE UNIVERSITY OF NEW MEXICO HOSPITALS (UNMH)
PURCHASING DEPARTMENT
933 Bradbury Dr. SE, Suite 3165
ALBUQUERQUE, NM 87106

ISSUANCE DATE: December 12, 2017
Request for Proposals (“RFP”) Title and Number: RFP P380-17 — Food Emporium

1. Offer Due Date/Time: ALL OFFEROR PROPOSALS MUST BE RECEIVED FOR REVIEW
AND EVALUATION BY THE PROCUREMENT SPECIALIST OR DESIGNEE REFERENCED ON
THIS COVER PAGE NO LATER THAN 3:00 PM MOUNTAIN STANDARD TIME/DAYLIGHT
TIME ON January 12, 2017. Proposals received after this deadline will not be accepted. The date and
time of receipt will be recorded for each proposal.

2. UNMH invites you (“Offeror”) to submit an offer for materials and/or services set forth in this
RFP. Please read carefully the instructions, specifications, and Standard Terms and Conditions, because
failure to comply therewith may result in an offer being classified as unresponsive and disqualified. New
Mexico civil and criminal law prohibits bribes, gratuities and kickbacks. (13-1-191 NMSA 1978)

3. UNMH Procurement Specialist Contact Information: The UNMH has assigned a Procurement
Specialist who is responsible for the conduct of this procurement whose name, address, telephone number
and e-mail address are listed below:

Name: Tarah Santana

Title: Procurement Specialist
Telephone: (505) 272-9861
E-mail:



UNMH will ignore markings of “CONFIDENTIAL” on proposal cover sheets or on every page.
Vague designations and blanket statements regarding entire pages or documents are insufficient and
shall not bind the UNMH to protect the designated matter from disclosure. Do not mark your cover
page confidential. Do not put the word “confidential” on every page. Do not identify pricing as
confidential.

If you identify any portions of our proposal as confidential or as a trade secret, you agree, by
submitting your proposal, that UNMH’s sole obligation in connection with an IPRA request relating
to your proposal is to provide you with notice of the IPRA request so that you may seek relief as you
may deem appropriate. UNMH reserves the right to reject any proposal not in compliance with this
paragraph.

The UNMH shall not in any way be liable or responsible for the disclosure of any records if they are






1.4.1 Offeror to Review. The Offeror must carefully review this RFP and ensure that the Offeror
has no reason to believe that there are any uncertainties, inconsistencies, errors, omissions,
or ambiguities in any part of this RFP. Each Offeror is responsible for conducting its own
investigations and due diligence necessary for the preparation of its Proposal.






2.2.1  All proposals must be submitted as follows:

a.

C.
d.

Hard copies must be typewritten on standard 8 ¥ x 11 inch paper (larger paper is
permissible for charts, spreadsheets, etc.)

Pages must be one-sided, one and one-half spaced and numbered.

Typeface must be easily readable such as Time Roman, type size 12-point.

Each Proposal must be placed within a binder with tabs delineating each section.

2.2.2  Proposal Content and Organization

Direct reference to pre-prepared or promotional material may be used if referenced and
clearly marked. Promotional material should be minimal. The proposal should be
organized and indexed in the following format and must contain, at a minimum, all listed
items in the sequence indicated.

moowy

F.

G.

Table of Contents
Signed Authorized Signature Page (Exhibit D)
Proposal Summary (Optional)
Response to Specifications/Evaluation Criteria
Exhibits
1. Resident Veterans Certificate (Exhibit C)
2. Small & Small Disadvantaged Business Certification (Exhibit E)
3. Conflict of Interest and Debarment/Suspension Certificate Form (Exhibit
F)
4. Certification and Disclosure regarding Payments to Influence certain
Federal Transactions (April 19910) (Exhibit H)
Offeror’s Additional Terms and Conditions (if applicable)
Other Supporting Material (If applicable)

Within each section of the proposal, Offerors should address the items in the order indicated above. All
forms provided in this RFP must be thoroughly completed and included in the appropriate section of the

proposal.

The proposal summary may be included by potential Offerors to provide the Evaluation Committee with
an overview of the proposal; however, this material will not be used in the evaluation process unless
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3.1.2

New Mexico Business Preference. If the Offeror has provided their Preference Certificate
the Preference Points for a New Mexico Business is 5%.

New Mexico Resident Veterans Business Preference If the Offeror has provided their
Preference Certificate and the Resident Veterans Certification Form the Preference Point
are one of the following:

* 10% for less than $1M (prior year revenue)

e 8% for more than $1M but less than $5M (prior year revenue)

» 7% for more than $5M(prior year revenue)



3.3! SMALL AND DISADVANTAGED BUSINESS CERTIFICATION FORM: Review and submit
the Small and Small Disadvantaged Business Certification Form attached hereto as Exhibit E.
3.4!



EXHIBIT A
SCOPE OF WORK

1.! BACKGROUND

The UNMH is New Mexico’s only academic medical center and the State’s only Level One Trauma
Center, treating over 80,000 emergency patients and seeing more than 500,000 outpatient visits annually.
UNMH is also the largest clinical component of the University of New Mexico Health Sciences Center
(UNMHSC). There are five hospitals included within the UNM



It may be possible to begin build out as early as July 2018, with the goal of being operational as soon as
possible thereafter.

It is the intent of UNMH that the subject area operates as a convenience center for UNMH employees and
guests. The cost of design and build out is to be the responsibility of the selected Vendor/Tenant.

Design and Lease Area Modifications:

A. No permanent modification shall be made to the lease area and adjacent public seating areas
without written consent of the UNMH.

B. The design needs to complement the existing interior design of the adjacent BBRP

Lobby/Seating area.
C.



A. Signage to be confined to assigned area and must comply with UNMH regulations. All
advertising shall be approved by the Executive Director for Facilities. UNMH will maintain right
of first refusal for all design and content for displaying any signs or objects on the interior walls,
windows or vertical surfaces at the UNMH.

Marketing / Promotional Material:
A. UNMH will maintain right of first refusal for all design, content and campaign scope

Operations:

A. Contract Period to be determined

B. Operating hours should be specified in the Vendor/Tenant’s response.
1 UNMH operating hours are 24-hour service 7 days a week.
2  Meal service must be available to staff during operation hours.

Pre Proposal Walk through:
Schedule Pre-proposal:
Date: January 4, 2017
Time: 3:00 PM
Location: TBD






Vendor/Tenant Supplied Goods:

A. The Vendor/Tenant will provide all consumable supplies; including but not limited to, utensils,
paper products, food containers or other supplies. The Vendor/Tenant supplied goods should be
recyclable to the fullest extent possible.

Lobo Cash/ Employee IDS

A. Vendor must be willing to work with UNMH and UNMH IT for customers to have the ability to
purchase menu items utilizing Lobo Cash, Employee Ids and any other payment method UNMH deems
necessary.



EXHIBIT B
EVALUATION CRITERIA

EVALUATION CRITERIA

This section describes the criteria to be used for analyzing and evaluating the various proposals. Cost will
be a factor in the proposal evaluation with negotiable expectations; however, it is specifically a
consideration of secondary importance to the need for competent and high-quality skilled Offeror(s).

UNMH reserves the right to award contracts based directly on the proposals or to negotiate with one or
more Offerors or reject all proposals. The Offeror(s) selected for a contract will be chosen on the basis of
the greatest benefit to UNMH. All responses to this Request for Proposals become the property of
UNMH and will become public information upon completion of UNMH contract negotiation process.

An evaluation committee shall evaluate proposals based on the weighted criteria listed below. Submittals
should completely address each of the following evaluation criteria in the order presented, elaborating on
all responses where possible. UNMH reserves the right to judge the presentation of the Offerors
submitting proposals in the evaluation and selection of the successful proposal. Finalist may be invited
for oral presentations and demonstrations at UNMH’s sole discretion at a date and time to be
determined.

1.! Business Profile, Qualifications, Financial Information, and References (10 Points
Possible)

2.2.1!  Provide a brief narrative of your firm identifying number of years in business,



licensures/certification does the Vendor/Tenant have?
2.2.9! What unique capabilities and client experiences differentiate you from your
competitors?

1.2 Menu: (30 Points Possible) Provide PROPOSER’s specific menu descriptions.

1.2.1! Provide examples or sample menu of daily meal selections for breakfast, lunch and a la
carte items. Include portion sizes and prices, to include but not limited to the
following;(Appendix A)

1.2.1.1 Provide healthy meal and food options.
1.2.1.1.1  Vendor must specify how this is measured and shared with the
customers.
1.2.1.2 Provide a variety of meal service options and cost.






EXHIBIT C
RESIDENT VETERANS PREFERENCE CERTIFICATION

(NAME OF CONTRACTOR) herby certifies the following in regard to
application of the resident veterans’ preference to this procurement:
Please check one only:

I declare under penalty of perjury that my business prior year revenue starting January 1 ending
December 31 is less than $1M allowing me the 10% preference discount on this solicitation. | understand
that knowing giving false or misleading information about this fact constitutes a crime.

I declare under penalty of perjury that my business prior year revenue starting January 1 ending
December 31 is more than $1M but less than $5M allowing me the 8% preference discount on this bid or
proposal. | understand that knowing giving false or misleading information about this fact constitutes a
crime.



EXHIBIT D
AUTHORIZED SIGNATURE PAGE

THE FOLLOWING OFFEROR INFORMATION MUST BE COMPLETED AND RETURNED
WITH THE RFB:

Please note that the information requested on the certification form is for reporting purposes only and will
not be used in evaluating or awarding an agreement.

ACKNOWLEDGMENT OF ADDENDA

The undersigned acknowledges receipt of the following addenda:

Addenda No. Dated
Addenda No. Dated
Addenda No. Dated

New Mexico State Preference Number (Pursuant to Sections 13-1-1, 13-1-21.2 & 13-4-2 NMSA 1978,
Offerors Claiming 5% Preference Must be Certified Prior to IFB or RFP Opening):

e Resident Business: Pref. Number

e Resident Manufacturer: Pref. Number

e Resident Offeror: Pref. Number

* Resident Veterans Preference Certification Yes No

The undersigned, as an authorized representative for the Company named below, acknowledges that the
Offeror has examined this RFP with its related documents and is familiar with all of the conditions
surrounding the described materials, labor and/or services. Offeror hereby agrees to furnish all labor,
materials and supplies necessary to comply with the specifications in accordance with the Terms and
Conditions set forth in this IFP and at the prices stated within the IFP.

The undersigned further states that the company submitting this IFP is not in violation of any applicable
Conflict of Interest laws or regulations or any other related clauses included in this IFB.

COMPANY NAME
ADDRESS

CITYISTATE/ZIP
TELEPHONE: FAX: EMAIL:

NEW MEXICO GROSS RECEIPTS TAX NO
FEDERAL EMPLOYER ID NUMBER (FEIN)

SIGNATURE OF AUTHORIZED REPRESENTATIVE
PRINTED OR TYPED NAME

TITLE

DATE
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EXHIBIT E
SMALL AND SMALL DISADVANTAGED BUSINESS CERTIFICATION

The University of New Mexico Hospitals participates in the Government’s Small and Small Disadvantaged Business programs. This requires
written certification from our suppliers and Offerors as to their business status. Please furnish the information requested below.

1.0 Small Business — An enterprise independently owned and operated, not dominant in its field and meets employment and/or sales standards
developed by the Small Business Administration. See 13 CFR 121.201

l.a Small Disadvantaged Business — a Small Business Concern owned and controlled by socially and economically disadvantaged
individuals; and

(1) Which is at least 51% owned by one or more socially and economically disadvantaged individuals; or in the case of

11



EXHIBIT F
THE UNIVERSITY OF NEW MEXICO HOSPITALS SUPPLIER CONFLICT OF INTEREST
AND DEBARMENT/SUSPENSION CERTIFICATION FORM

CONFLICT OF INTEREST. The authorized Person, Firm and/or Corporation states that to the best of his/her belief and
knowledge: No employee or Regent of The University of New Mexico Hospitals (or close relative), with the exception of the
person(s) identified below, has a direct or indirect financial interest in the Offeror or in the proposed transaction. Offeror neither
employs, nor is negotiating to employ, any University of New Mexico Hospitals employee, Regent or close relative, with the
exception of the person(s) identified below. Offeror did not participate, directly or indirectly, in the preparation of specifications
upon which the IFB or offer is made. If the Offeror is a New Mexico State Legislator or if a New Mexico State Legislator holds a
controlling interest in Offeror, please identify the legislator: List below the name(s) of any

12



EXHIBIT G
INSURANCE REQUIREMENTS

CERTIFICATES OF INSURANCE: The Offeror shall furnish the Owner one copy each of
Certificates of insurance herein required for each copy of the Agreement showing coverage, limits of
liability, covered operations, effective dates of expiration of policies of insurance carried by the Offeror.
The Offeror shall furnish to the Owner copies of limits. The Certificate of Insurance shall be in the form
of AIA Document G-705 or similar format acceptable to the Owner. Such certificates shall be filed with
the Owner and shall also contain the following statements:
1. “The Regents of the University of New Mexico Hospitals, the University of New Mexico
Hospitals, its agents, servants and employee are held as additional insured.”
2. “The insurance coverage certified herein shall not be canceled or materially changed except after
forty five (45) days written notice has been provided to the owner.”

COMPENSATION INSURANCE:

The Offeror shall procure and shall maintain during the life of this contract Worker’s Compensation as
required by applicable State law for all Offeror’s employees to be engaged at the site of the project under
this project and in case of any such work sublet the Offeror shall require the subOfferor or sub subOfferor
similarly to provide Worker’s Compensation Insurance for all the subOfferor’s or sub subOfferor’s
Workers which are covered under the Offeror’s Worker’s Compensation Insurance. In case any class of
employee engaged in work on the project under this contract is not protected under a Worker’s
Compensation Status, the Offeror shall provide and shall cause each subOfferor or sub subOfferor to
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EXHIBITH

CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (APRIL 1991)

1.

14



EXHIBIT I
STANDARD TERMS AND CONDITIONS

The following General Terms and Conditions are an equal and integral part of this Request For Proposal (RFP). The
terms, conditions and specifications contained in this RFP along with any attachments and the Offerors’ response
may be incorporated into any Purchase Order/ Agreement issued as a result of this RFP, including any addenda.
UNMH reserves the right to negotiate with a successful Offeror (Contractor) provisions in addition to those
stipulated in this RFP. The contents of this RFP, as revised and/or supplemented, and the successful Offerors’
proposal may be incorporated into the Contract. Should an Offeror object to any of the UNMH Standard Terms and
Conditions the Offeror must propose specific alternative language that would be acceptable to UNMH. General
references to the Offerors’ terms and conditions or attempts at complete substitutions are not acceptable to UNMH
and will result in disqualification of the Offerors’ proposal. Offerors' must provide a brief statement of the purpose
and impact, if any, of each proposed change followed by the specific proposed alternate wording.

Any proposed changes to the terms and conditions attached to this RFP must be stated in Offerors’ proposal in a

15



approval of the University. Any claim of Seller for an adjustment under this Paragraph must be made in writing
within thirty (30) days from the date of receipt by Seller of notification of such change. Nothing in this
Paragraph shall excuse Seller from proceeding with the performance of the Purchase Order/Agreement as
changed hereunder.

16
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Seller agrees that it and its sub-contractors will maintain general liability, product liability and property damage

18



38. NON-

19



46. PAYMENTS FOR PURCHASING. No warrant, check or other negotiable instrument shall be issued in

20



52.

53.

Note: Inclusion of data by students into the terms of the contract will depend upon the contract and may not
be needed."
PUBLIC INFORMATION. All information, except that classified as confidential, will become public
information at the time that the RFP is awarded. Confidential information must be marked “CONFIDENTIAL”
in red letters in the upper right hand corner of the pages containing the confidential information. Price and
information concerning the specifications cannot be considered confidential. (UNMH Purchasing Regulations
11.6.3)
PURCHASE ORDER/AGREEMENT. Any resultant Purchase Order/Agreement shall be the sole and entire
Purchase Order/Agreement between the parties; any documents incorporated into the Purchase
Order/Agreement are listed explicitly on the front side of the Purchase Order/Agreement, or are incorporated by
implication by the terms of any resultant Purchase Order/Agreement. Any terms inconsistent with or in
addition to any resultant Purchase

21



shall not accrue leave, retirement, insurance, bonding or any other benefit afforded to employees of the

22



73. WARRANTY: Please state the warranty for equipment to be supplied under this RFP. A copy of the warranty
should be included in your submission.

74. WORKERS COMPENSATION. No workers compensation insurance has been or will be obtained by UNMH
on account of Seller or its employees or agents. Seller shall comply with the workers compensation laws with
respect to Seller and Seller's employees and agents.

75. WORKMANSHIP/COOPERATION. All work shall be done in a neat, workman-like manner using acceptable
equipment and methods consistent with that level of care and skill ordinarily exercised by members of the
profession/trade and in accordance with sound professional/trade standards and ethical practice. The Seller will
cooperate with the University and other contractors and coordinate their work involving other contractors
through the University’s authorized representative.

23



Exhibit J
INFORMATION SYSTEMS SECURITY PLAN INFORMATION

UNMH Information Security Plans are to be developed and documented for IT systems, as per the UNM
Hospitals’ Information Technology Security Procedures. This template is to be used as a guide in
developing individual security plans for new and changing application and infrastructure systems. All
projects must also be placed into the Online Request System (ORS) for project prioritization,
development and resource review. Purchases, Contracts and Implementation of new IT assets may not
move forward without the completion of an IT Security Plan.

* Note to our Vendor/Tenant s: your equipment, applications, databases, etc. end up on our
environment. All of these must be reviewed for proper resources, security, backup, etc. You
must work with the team or project leader to complete the questions below for the most effective
and timely implementation.
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