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by Seller in causes of action in which Seller is not a named party?" Answer: Yes. UNMH will
consider a reasonable limitation of liability provision. UNMH will not cover their costs for
attorney fees and expenses.

Exhibit G. Insurance Requirements (page 21) — The Insurance certificate requested, AlA
document G-705, is non-applicable to the insurance industry, but rather is related to the
Architectural/engineering world. Would a simple generic certificate, (which is the insurance
industry standard) titled Accord Form 25 be acceptable instead? Answer: Yes

Exhibit I. Standard Terms & Conditions #36 Minimum Wage Rates & Payroll Submittals — Do the
payroll submittal requirements apply to this project? Answer: No. Or is it relevant only for
construction projects? Answer: Correct

On section I, Proposals Copies and Format, 2.1.1, the correct RFP is P393-19, not P392-19.

Can we please receive a clean Word document of the RFP that can be delivered? Answer: Yes.
See link https://hsc.unm.edu/health/about/bids-proposals/proposals.htmi

What types of Audits is UNMH expecting to be performed at the 2 facilities, (ex. Concurrent,
Observations, Compliance?)Answer: The Audits will be assigned on an as needed basis. Audits
will be requested by UNM Health System. UNMH has not established scope, volume or
frequency of audit work. Typical audits may include review of facility and professional fee
documentation, coding, and billing.

In the use of the Himagine audit platform (ReveiwMate) allowed? Answer: at this time UNMH is

not sure.

What are the on-boarding requirements for remote vs. onsite staff (e.g. vaccinations,
background checks, etc?){Answer: On-boarding and authentication requirements are identical
for both onsite and offsite locations. Vendors must register with VendorMate compliance and
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audit work. Typical audits may include review of facility and professional fee documentation,
coding, and billing.

What type of EMR does the health system use? Answer: See question 40, 41, 42 on addendum
il

What type of Encoder does the health system use? Answer: See question 40, 41, 42 on
addendum 1

Are there any other IT systems our auditors will need to use or navigate through? Answer: See
question 40, 41, 42 on addendum 1

Is this audit to be performed once a year OR is this audit every month, quarter?
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See link https://hsc.unm.edu/health/about/bids-proposals/proposals.html

Please clarify how the full mailing address that should be listed on the RFP response
submission. Answer: UNMH, Attn: Chris Lechalk, 933 Bradbury Dr, SE, Suite 3165, ABQ, NM
87106

Exhibit A: Scope of Work, Section 2 (page 11) — can all auditing be done remotely? Answer: Yes
Section 2.2 Page 5 Are there any limitations on the number of pages submitted in our response
to this RFP? Answer: No

Question: Can you elaborate on the type of Technical Support required for “Data Analysis and
Report Development™? Answer: See Addendum 1, number 25

Page 3, Section 1, Introduction and General Information; regarding the contract term of 4
years with annual renewal, are adjustments to the contract allowed during the term?
Answer: Yes through mutually agreed addendums.

Do you currently have a vendor performing this requirement? Answer: Yes, the vendor
is Conifer.

What are the average monthly discharge volumes from each facility of the types of
reviews being requested? (The volumes listed are all inclusive of facilities needing the
reviews?) This information will be used to calculate the number of FTE’s needed to
perform the project. Answer:

UNMH - 1,903 (includes pediatric)

SRMC - 249

CPC, Children’s Psych, part of UNMH - 75

UPC Adult Psych, part of UNMH - 145

What is the ALOS (average length of stay) for your inpatient accounts? Answer:
ALOS through PD9 YTD:

. UNMH - 6.5

. SRMC - 4.1

. UPC, Adult Psych, part of UNMH - 8.3

. CPC, Children’s Psych, part of UNMH - 10.8

What is your case mix index? Answer:
Case Mix Index through PD9 YTD:
UNMH - 1.96
SRMC - 1.63
UPC, Adult Psych, part of UNMH - 1.12
CPC, Children’s Psych, part of UNMH - 1.05






