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RESPONSE:  Yes.
QUESTION 6: What are the exclusions from placement accounts?
RESPONSE:  The exclusions include the following:

Self pay

Out of state Medicaid
Indian Health Services
Charity

Falling Colors,
Comm for the blind
CYFD

Dept of health

GCRC IP

High Risk prenatal
Juvenile Justice
Kidney Cadaveric
Kidney Living Donor
Liens Only

Medicaid EMSA
Medicare IME

MI Care Plans

Musc Dystrophy
Other County Fin Ast
Para los ninos
Referral Billing

Ryan White

Truman Safety Net
UNM Athletics
UNM House Offcrs Sec
Medicare FFS
Medicaid FFS
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QUESTION 7: If any of the exclusions become the active payer is the expectation to return the account?
RESPONSE:  Yes

QUESTION 8: What is the estimated daily placement # and $ for each of the facilities?

RESPONSE: 6HH ([KLELW $ XQGHU lIKH VHFILRQ HQILIOHG 36FRSH Rl = RUN”.

QUESTION 9
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QUESTION 20: Would UNMHSC Medical Group entertain a proposal and pricing for a complete Day 1
outsourcing program inclusive of charge entry, coding, billing, follow-up, provider
enrollment, denial and underpayment management, payment posting, etc.

RESPONSE:  No.

QUESTION 21: Page 11 * Section 3.7 What Percentage of accounts / encounters have a secondary payer?
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RESPONSE:

QUESTION 38:

RESPONSE:

QUESTION 39:

RESPONSE:
QUESTION 40:
RESPONSE:

QUESTION 43:

RESPONSE:

QUESTION 44:

RESPONSE:
QUESTION 45:
RESPONSE:
QUESTION 46:
RESPONSE:

QUESTION 47:

RESPONSE:

Yes.

Please confirm that you are using the internal Soarian billing scrubber (SSI module) to
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UNMH confirms.

Do the hospitals\medical group have and will vendor be provided guidelines on denial
write-off codes and denial policies?

Yes.
Will all placements to the contractor be on a go-forward basis?
Yes.

Will contractor be provided access to contracts to determine the expected payments and
contractual allowances?

Yes.

Is there a contract reimbursement screen in Cerner or IDX. If yes, will contractor have
access to this?

There is one in Cerner.

What is the UNM Billing System and Claim Scrubber?
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Can you provide historical recoveries for the inventory described in this RFP?

Thr UNMHSC is unable to provide historical data.

Can you provide the historical denial rate for the inventory described in this RFP? If yes,
can this be provided by category (i.e. timely filing, primary paid GT secondary, coding,

etc.)

THE UNMHSC is unable to provide historical data.
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