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VII. New business: 

a. StuderGroup invited discussion regarding 
patient satisfaction (information only.) 
 
 
 
 
 
 
 

b. HSC Communications invited discussion on 
formulating a consistent outreach strategy 
in order to better connect and 
communicate with the community 
(including a social media strategy 
(Information Only) 

 

h) J. Guevara: Community health worker for EleValle and Pathways. Interested in services for special populations. 
i) C. Vasquez: Elevalle coordination and collaboration with UNMH for public impact; needs to be community-

friendly. 
j) M. Lechuga: Pathways and EleValle. ACCESS can bring input to UNMH. 
k) B. Bernini: Case de Salud Ele Valle collaborative is interested in seeing how we might be involved. 

 
Nick Estes responded: improving access for the community is intended through our existing BOT quarterly Community 
Engagement meetings, which are held with executive hospital staff present (previously this was Kori Beech who organized 
our quarter meetings.) Nick also noted the regular monthly BOT meeting schedule and the UNM BOR schedule for 
community members.  In the spirit of the MOU with the county, there is a desire to have community group organized with 
the county to pull people together. This is the best mechanism - the Bernalillo County Community Health Council meets 
monthly with many groups in attendance; we (CEC) could go there annually and be present to hear input. Mr. Estes also 
mentioned he attended a meeting approx. 6 weeks ago where Kate Becker, CEO, presented a very well-organized update 
on the MOU and the status of each item on it.    
 
Kris Sanchez responded: the input is appreciated and timely; offered assurance that UNMH also wants community input.  
Kris was recently assigned to lead an effort for a Community Health Needs Assessment by CEO Kate Becker, and we 
welcome input from the community as the process gets underway.  Our intent is to work with the county to assist with 
community-friendly meeting spaces and acknowledge the request to have them away from the hospital and inclusive of 
non-traditional hours to encourage participation.  
 
Christine Glidden, Chair: thanked everyone for their input. Action item – we will bring narrative to next CEC meeting for 
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