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Connecting to  
Your Virtual Visit

Best Practices for Your Visit

Before Visit:
• Use Google Chrome, Firefox or Safari

• Use Wi-Fi if available

• Find a quiet and private area to have 
your Virtual Visit

• Do not drive during the call

• Have bright lighting

While Waiting:
• Do not leave or minimize the waiting 

room screen or browser 

• Do not take a phone call or  
text message

• Do not let your phone or device go to 
sleep. As soon as your screen dims, tap 
your screen. 

• If you have to leave, tap the Exit button 
on your screen

In-Session:

• Do not refresh or leave the screen

• Do not answer a call or text
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Patient Check-in (Video Appointment)


