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Additional Visitor Rules for Specific Departments: 
 
1. Emergency Department: 

1.1. Patients may have  two visitors at the bedside 
1.2. Patients may have no more than two visitors in the waiting room unless approved by the 

ED Charge Nurse. 
2. Outpatient Clinics (including Outpatient Behavioral Health) 

2.1. Two visitors may attend the clinic visit with a patient for support or assistance, if needed. 
2.2. Waiting room capacity will be up to 100% with social distancing practices 
2.3. Areas with expanded waiting rooms/halls will continue current social distancing practices. 
2.4. Patients will be escorted to exam rooms as soon as possible. 
2.5. COVID screening questions will occur at first point of contact. 

3. Pediatric Patients in Clinics 
3.1. Parents or guardians (max. 2 adults) may accompany the patient. 
3.2. Providers or Clinic Directors may make exceptions for specific situations. 

4. General Adult Inpatient Units 
4.1. Two (2) visitors are allowed at a time. 
4.2. Visiting hours are between 8 a.m. and 10 p.m. 
4.3. All visitors must be 14 years of age or older. 
4.4. ICU Visiting Hours:  

4.4.1. Visiting hours are between 11a.m.-7p.m. 
4.4.2. Exceptions to this rule can be made on rare occasions at the discretion of the provider 

5. Inpatient Units for Adult COVID-19 Care 
5.1. We do not recommend visitation during a COVID-19 admission. However, one (1) visitor 

per day will be allowed during visitation hours. Additional personal protective equipment 
(PPE) will be required to enter patient room 

5.2. Exceptions to this rule can be made on rare occasions at the discretions of the provider 
5.3. It is recommended that staff and providers use video visits to stay in touch with family members 
5.4. Visitor may not leave and return in the same day. 
5.5. ICU Visiting Hours:  

5.5.1. Visiting hours are between 11a.m.-7p.m. 
5.5.2. Exceptions to this rule can be made on rare occasions at the discretion of the provider 

6. All Patients Undergoing End-of-Life Care 
6.1. The patient may have groups of three (3) visitors, one after the other. Special exceptions for a 

larger group may be allowed for a short period of time as determined by the provider and Charge 
RN. 

6.2. The unit manager or charge nurse will arrange this process. 
6.3. All visitors must stay
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but are allowed in surgical services waiting room with proper social distancing.  
7.1.2. Alternate locations for waiting include off-site, the first-floor cafeteria and other 

locations which allow for social distancing. 
7.2. Patients may have one (1) visitor accompany them during Phase II of recovery.  

7.2.1. PACU nurse will allow one (1) visitor at the nurse's discretion. 
 
DEFINITIONS 
None 
 
SUMMARY OF CHANGES 
Change to policy statement 
Implementation procedure #2, 6, & 7 
Additional visitor rules # 1.1, 2.1, 2.2, 2.3, 2.5, 4.1, 4.2, 5.1, 6.1 
Item 5.4 added 
Items 6.8 & 6.9 removed 
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