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Navigating  the  Chart  View  

 
The Chart view displays: Patient  Information,  Vital  Signs, Labs and Assessments , 
Microbiology,  Pathology,  Clinical Documents, Radiology, Home  and Administered 
Medications,  Histories, Allergies, Orders,  and  Visits. 

 

 
 

Use the filter buttons to refine your view: select time parameters, 

result filters, and display options. 

 

 

 

Viewing  Results 

Most items in a �S�D�W�L�H�Q�W�·�V���&�K�D�U�W���Y�L�H�Z���F�R�Q�W�D�L�Q���L�Q�I�R�U�P�D�W�L�R�Q���E�H�\�R�Q�G���W�K�H���V�X�P�P�D�U�\�����7�R��
access this information:  

¶ Document View  
The Clinical Documents section contains notes, forms, and letters. Click the 

document title to open the document viewer window. You can print 
documents like notes, forms, pathology reports, etc.  

 

 

 

 

 

 

 

 

 

¶ Note: Not all documents and reports are available in the myUNM Health 
Provider Portal. To get a copy of a missing document, please call Health 
Information Management (HIM) at 505-272-2141. 

¶ Results with Values  
Click on a data point to view additional information. Labs and Vital Signs with 

discrete values will show longitudinal data on a graph, with a table of 
historical values. Click the name of the test to see the graph. 

 

 
 
 
 

 
 
 
Close the chart tab to return to the patient list. 
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Frequently  Asked  Questions  

What are  the  Medical  Director  responsibilities?  Approve new access, review 

accounts, or designate a manager to act as proxy; review proxy designee 
periodically; review provider lists (for affiliated providers without their own accounts);  

inform UNM Health when there is a change in the group (users, providers, manager, 
director).  

What are the Practice Manager responsibilities? Review access periodically; 

review provider list periodically; inform UNM Health when there is a change in the 
group (users, providers, manager, director).  

What  are  the  User responsibilities?  Protect passwords (no sharing); adhere to HIPAA 

rules; inform UNM Health if you think there has been a breach/security issue.  

Why do I need a user ID and password to access clinical information for my referred  
patients?  
A user ID and password are required to protect electronic patient information. UNM 

Health is strongly committed to protecting patient privacy and ensuring compliance 
with all applicable laws, regulations and policies governing access to patient 

information.  
How do  I change  my  login  password?  

�‡ Once logged in, you can change your password using the custom 

configuration button.  

�‡ If you are unable to log in at all, or get locked out after too many 

unsuccessful login attempts, please call the UNM Health Service Desk at 505- 

272-3282 or email cerrner-accounts@salud.unm.edu 

�‡ When a password is about to expire, you will receive a message to change 

your password. 
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