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Social Security Administration Timelines 
Tip Sheet 

Social Security Administration and Communication 

The Social Security Administration (SSA) communicates through written letters and will set up appointments by 
phone to gather more information about your application. SSA will not call unless you have a phone appointment. 

NOTE: The Social Security Administration will not call and/or ask you to verify your Social Security Number, and 
other private information unannounced. If you receive a call asking for this information, 1) ask for their full name, 
title, and social security office information for you to record, 2) to explain the purpose of the call, 3) to call you back 
on the day and time you previously set up, and 4) do not give them any information in case the caller is trying to 
scam you and get your private information. 

Timelines 

SSA has specific timelines and requirements in which to act concerning benefits for Social Security Disability 
Insurance (SSDI) and Supplemental Security Income (SSI).  From the application process to appealing a decision 
to when SSA considers you to have received notice of written communication, there is a specific amount of days 
assigned to act or SSA will determine that you have accepted that result. 

Below are the timelines and explanation of them within the typical order from applying for benefits, interviewing, 
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